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February 19,2007

Dear Board Members.

The purpose of this letter is to acknowledge and recommend Lady Bug Landscape
Services to you for any future consideration you may have. The Salvation Army had
originally requested a bid quote from Lady Bug. among many others. for our facility in
Lake Worth, FL, in 2004, They responded promptly, had great suggestions and
approached the job in a most professional manner. It was an €asy decision that, upon
completion of that project, we immediately requested them 10 re-design the landscaping
at our Administrative offices on Palm Beach Lakes Blvd.

They have been our sole landscape company since then and we arc extremely pleased
with their performance. They have done what they said they would. are prompt in their
FespONSes 10 any concerns or questions we may have. and are priced competitively. '
Importantly. they have also replaced a couple of palms that had died at no cost to us and
in a most timely manner.

We have also used them for hurricane damage work and tree-removal. Regardless of the
type work wc have requested of them, they arc always pro fessional and courtcous and the
crews they employ are diligent and complete in their work.

Being a non-profit agency, we ar¢ conscious of budgetary constraints, and in this regard.
Lady Bug has presented various alternatives to keep us within the limits we have
established. Their input on the many alternative decisions we faced has been invaluable.
We are now in the early stages of a very large project in West Palm Beach and plan on
utilizing them for that work as well.

Should you have any questions please feel free 1o contact me at the number listed herein.

Respectfully,

Greg Rydman
Business Administrator

Please Remember The Salvation Ariny In Your Will




